
ArtAngels.co.za was started by Janine Combrink, an artist herself, to help artists survive in an 
increasingly competitive, isolated market. This website enables buyers and sellers to be aware of 
their options, and widen the market for both.

As an Artist, you will Rent online display space of up to 12 artworks per Rental agreement, monthly 
for 6 months, for a small fee, with the following 6 months Rental free (on condition that your payments 
for the first 6 months were received on time and in full for 6 consecutive months). 

When an artwork is bought, the Artist only carries the cost of packaging, as the Buyer pays 
Shipping costs. It is up to the artist to insure their art before they courier it.

Sales :
The relationship between us and you is as principal and agent. You set your own pricing, and we
mark it up to take a standard 40 % agent's commission of the gross sale value.
This means, if we sell an artwork to a buyer for R10 000, we will take an agent's commission of R4 000
from the proceeds and you will receive the R6 000 difference from us, as the required price you 
specified.

You will be notified within 24 hours if your artwork was sold, and you must package and ship the
artwork/s within 24 hours of being notified. The buyer then has a 7 day money back guarantee
after receiving the goods. You will receive your payment within 24 hours after this time period has
elapsed, and if the buyer has accepted the goods.

Uploaded images must be in JPG format at a maximum size of 450x450 pixels. A photograph of the
artist can also be uploaded at a maximum size of 250x250 pixels.

Our resident photographer can take digital photographs of your artwork at a nominal fee, if you
do not own one.

Staying in Contact :
It is very important that we are able to contact you through at least two different direct channels, eg.
email, cellphone, landline or answering machine when you have a potential buyer. 
You must reply A.S.A.P. after receiving such notification, to let us know that you are aware of it.

Keeping your work updated :
You have to update your artwork to SOLD within 24 hours after expiry of the 7 day returns
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period at the latest, to show that it is no longer available.

Contact Us :
For more information or to list your artwork, do not hesitate to email or phone Janine on :

Admin@artangels.co.za
Cell : 071 675 2030
Cell : 073 281 4603
Fax : 086 568 3722
Mail : P O Box 90620, Garsfontein, 0042


